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ETUYEH KOAEKC

I. OBLLW NMOJTOXXEHWA

To3u ETnYeH KoaeKe yCTaHOBSIBAa MOPAHO-€TUYHM
HOPMU 3a NoBeAeHe Ha CYXUTenuTe B rpynaTta
KoMMaHuy CMapTKOM (HapryaHa no-HaTaTbK
OpraHuzauusta) CbobpasHo 06LodpMeHnTe
ueHHocTu. C TO31 KOAeKC ce ycTaHOBSABaT
NPUHUMNNTE Ha NpodecnoHanHa eTuka,
PaBHOMOCTABEHOCT U NIOSI/IHA KOHKYPEHLMS Mpu
Ma3apHOTO MOBEeAEHME Ha BCEKU CYXNUTES, KaKTO U
cTpeMexa Ha BCekM CNYyXUTenN Aa 3alimMTaBa CBOeTO
nMe, CBOsiTa Npodecns 1 penyTaumaTa Ha
opraHmnsaumaTa. ETMYHUAT Kogekc npeacTaB/isiBa
CUCTEMA OT MOPATHO-ETUYHW HOPMW 1 NPaBUAa,
KOUTO BCUYKM CNYXKNTENN A06POBOHO Ce
3a4b/KaBaT Aa Cbbt04aBaT U N3Mb/HSBAT.

II. ETMUMHO MNOBEAEHUE

Mpu N3MbAHEHVE Ha CIyXebHWTe CU 3aAb/IKEHNS
CNYyXWUTennTe B OpraHu3aunsTa Tpsabea ga cnassat
cnefHnTe NPUHLUNN, BbPXY KOUTO CTHMNBA
AeNHOCTTa N, CBbP3aHa € Pa3NYHM acnekTn KaTo
CbOTBETCTBUE C AelCTBaLLMTe 3aKOHU U
HOPMAaTVBHW aKkTOBe, KOPNopaTUBHAa 1 coLManHa
OTFOBOPHOCT, OMa3BaHe Ha OKOJIHaTa cpeaa.

1.1 MpwHyauTeneH nnn HegobpoBoieH TPY4

OpraHusaumaTa He M3Mon3Ba HMKakBa ¢opma Ha
NPUHYAMUTENEH UAV HeJ0OpPOBOIEH TPYA,
(HanpuMep: NpUHYAUTENeH Tpy4, NPUHyAUTEeNeH
TPYZA BC/IeACTBME Ha HEU3MNaTeH AbAr,
3aKkpenocTaBaLy, UM Hefj0b6poBoOEeH
3aTBOpPHMYECKU TpyA). HaeMaHeTo Ha cayxutenu e
[O6POBOJ/IHO N B CbOTBETCTBME C AeNCTBaLLOTO
3aKOHO/JATesCTBO.

CODE OF ETHICS

|. GENERAL PROVISIONS

This Code of Ethics establishes moral and ethical
standards of conduct for employees within the
Smartcom group of companies (hereinafter
referred to as the Organization) in accordance
with company values. This code sets out the
principles of professional ethics, equality, and fair
competition in the market behavior of every
employee, as well as each employee's
commitment to protecting their own name, their
profession, and the reputation of the
organization. The Code of Ethics is a system of
moral and ethical norms and rules that all
employees voluntarily undertake to observe and
implement.

II. ETHICAL BEHAVIOR

While performing their official duties, employees
of the organization must adhere to the following
principles that underlie its activities related to
various aspects such as compliance with
applicable laws and regulatory acts, corporate
and social responsibility, and environmental
conservation.

[1.1 Forced or Involuntary Labor

The organization does not engage in any form of
forced or involuntary labor (e.g., forced labor,
forced labor due to unpaid debt, bonded or
involuntary prison labor). The hiring of employees
is voluntary and in accordance with applicable
legislation.
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.2 Aetckn Tpya

OpraHu3aumsTa He ekcrioaTupa AeTckn Tpya.
TepMUHBLT ,AeTe” ce 0THaCA 3a BCAKO HAETO Ha
paboTa nunue noA 16 roguilHa Bb3pacT (Uav nog 16
FOAMHW, KOraTO MeCTHUAT 3aKOH NMpeaBuXaa no-
HMCKa Bb3PacT) UM MeCTHaTa 3aKOHOBa
MUHWMaNHa Bb3pacT 3a paboTa, ako e No-BMCoKa.
OpraHmnsaumara noAxkpens NpoBexaaHeTo Ha
3aKOHOCHOBPA3HY CTAXAHTCKU NPOrpamMm Ha
paboTHOTO MACTO, KOUTO CbOTBETCTBAT Ha
N3MCKBAHNATA Ha BCUYKYM 3aKOHWN I HOPMATUBHU
aKToBse.

.3 3annawiaHe v JOMbAHUTENHU Bb3HarpaxaeHus

MWHVMaNHOTO YyCMANE, KOETO OpraHn3aumaTa
nonara, e Aa crasBa BCUYKM AeNCTBALLM 3aKOHN U
HOPMaTVBHW aKTOBe, CBbP3aHU C
Bb3HarpaxgaeHusita u paboTHoTo Bpeme. Toea
BK/IFOUBA MUHVMANIHO Bb3HarpaxzaeHue,
3annallaHe Ha U3BbHPeAeH TPYA 1 APYri eNeMeHTur
Ha KOMMeHcauusi, KakTo 1 ZONbAHUTENHN
Bb3HArpaXxgaeHusi, KOUTO ca CbobpaseHm ¢
AelicTBalMTe 3aKOHOBUW aKTOBe.

II.4. PaboTHO BpeMe

OpraHunsaumsita CTPUKTHO CbobpassBa
NPOAB/IKNTENHOCTTA Ha pabOTHOTO Bpeme,
noslaraHeTo Ha U3BbHPeAeH TPYA 1 MepuoanTe Ha
MouMBKa C AeCTBaLLOTO HALMOHANHO
3aKOHOAATEeNCTBO BbB BCAKA AbPXKaBa, B KOATO
pa3BuBa AeHOCT. HopManHOTO paboTHO BpeMe U
N3BBHPEAHUAT TPYA Ce NAaHnpaT 1 KOMNeHcMpaT B
CbOTBETCTBME C MeCTHUTE 3aKOHOBW pa3nopezaou.
Ha BcuYkm cnyxxmtenu ce rapaHTupat
33aKOHOYCTaHOBEHUTE CeAMUNYHIN MOYMBKN.

I.5 HeponyckaHe Ha guCKpUMUHaLMA

OpraHunsaumsaTa He 4oMnycKa ANCKPUMUHALNOHHM
NPaKTUKX NPW Ha3Ha4YaBaHETO Ha CIYXUTENN Ha
6a3a pacoBa UM penrno3Ha NPUHaAIeXHOCT,
BBb3PaCT, HALMOHAIHOCT, COLMANeH NN ETHUYECKM
NPOU3X0J, CEKCyaNHa OpueHTaLus, NoJ, NoaoBa
NAEHTUYHOCT U NPOSIBNEHME HA MO/a, CEMENHO
nonoXxeHre, 6peMeHHOCT, MOIUTUYECKN
NPUCTPACTUS UV MHBANMAHOCT.

[I.2 Child Labor

The organization does not exploit child labor. The
term "child" refers to any individual under the
age of 16 engaged in employment (or younger
than 16 years old where a local law provides for a
lower age) or the local legal minimum age for
labor, if it is higher.

The organization supports the implementation of
lawful workplace internship programs that
comply with all relevant laws and regulatory acts

[I.3 Payment and Additional Remuneration

The minimum effort the organization makes is to
comply with all applicable laws and regulations
regarding wages and working hours. This
includes minimum wage, overtime pay, and other
forms of compensation, as well as additional
benefits in line with the current legislation.

.4 Working Hours

The Organization strictly aligns the duration of
working hours, overtime, and rest periods with
the applicable national legislation in each country
of operation. Standard working hours and any
overtime work are scheduled and compensated
in full compliance with local statutory regulations.
All personnel are guaranteed their legally
mandated weekly rest periods.

1.5 Non-Discrimination

The organization does not tolerate discriminatory
practices in the appointment of employees based
on race or religious affiliation, age, nationality,
social or ethnic origin, sexual orientation, gender,
gender identity or expression, marital status,
pregnancy, political preferences, or disability.
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.6 YBaxkeHue N JOCTOMHCTBO

OpraHu3auusita TpeTrpa BCUYKN CBOU CYXNTENN C
yBaXeHMe 1 He N3M0oN3Ba Haka3aHWs, 3anaaxm 3a
Hacuave nanm Apyru Gopmu Ha NpuHyAa uam
TOpPMO3. B 06LLyBaHETO MOMEXAY CU CIYXUTENNTe B
opraHusaumsaTa ca paBHomnocTaBeHu. OTHOLLEHMATA
MeXJy TAX ce OCHoBaBaT Ha AoBepue,
TONEPaAHTHOCT, eTMYHOCT 1 B3aMMornomoLy, Mpu
N3MbHEHNE Ha CYXEBHUTE CU 3a4b/IKEHNS U B
06LLeCTBEHUS CU XMBOT CNYXUTeNnTe cnessat
noBezeHVe, KOeTO He YPOHBa NpecTuka Ha
opraHuMsauusTa, kaTo:

- W3MbJHABAT KOPEKTHO CBOUTE 3a4b/IDKEHWS 1
aHTraXVMEeHTW CNPSIMO OpPraHn3aumsaTa;

- pas3BuBaT cebe 1 1 xopaTa NoKpan Tax;

- He 3acTpallaBaT M He HapyLlaBaT npaBaTa Ha
Kosiernte 1 61M3HeC NapTHLOPUTE;

- onasBaT ¢pupMeHaTa 1 Ha dprpmMeHnUTe
NapTHLOPW MHTeNeKTyanHa CO6CTBEHOCT;

- CrasBaT HOpMUTe 3a 34PaBOC/IOBHU U
6e30MacHN yCnoBUsi Ha TpyA, Cbbaogasat
3aKOHWTe, perynvpaLyy n3BbpLluBaHaTta ot
dunpmata geliHoCT, KakTo 1 nNpreTuTe B
OpraHM3auVsaTa BbTPeLUHW NpaBua.

.7 TpaBo Ha capyxaBaHe

OpraHu3aLumsiTa 3a4mnTa 3aKOHHKTe NpaBa Ha
CNYXUTEeNNTE Aa YNeHyBaT UK Ja Ce Bb3AbpxKaT oT
y4yacTve B paboTHNYECKN OpraHu3aunn,
BK/IKOYUTENIHO NPOPECUOHANHN ChIO3M.

1.8 3apase n 6e3onacHoCT

OpraHusauusaTa ocurypsiea Ha CBOUTE CAyXUTeNn
6e30nacHM 1 34paBOCIOBHU YC/I0BUS Ha paboTHOTO
MSACTO, KOUTO OTFOBAPAT Ha N3NCKBAHNSATA Ha
JelicTBalLMTe 3aKOHN 1 HOPMaTUBHW akToBe.

.9 OnasBaHe Ha oKoJiHaTa cpeja

OpraHnsauysTa N3BbPLLBA CBOSTA AEMHOCT Mo
Ha4VH, WajsLL, okonHaTa cpesa. OpraHusaumaTa
Cna3Ba BCUYKW AeNCTBALLM 3aKOHW, HOPMATUBHMN
aKTOBe N CTaHAAPTW, CBbP3aHM C OMNa3BaHETO Ha
oKONHaTa cpeja.

Il.6 Respect and Dignity

The organization treats all its employees with
respect and does not use punishments, threats of
violence, or any other forms of coercion or
harassment. In their interactions within the
organization, employees are treated equally.
Relationships are based on trust, tolerance,
ethics, and mutual assistance. While performing
their official duties and in their public lives,
employees shall maintain behavior that does not
compromise the prestige of the organization, by:
- properly fulfilling their duties and
commitments to the organization;

- developing themselves and the people
around them;

- not threatening or violating the rights of
colleagues and business partners;

- protecting the intellectual property of the
organization and its partners;

- complying with health and safety standards,
observing the laws regulating the company's
activities, as well as the internal rules adopted
by the organization.

II.7 Right to Association

The organization respects the lawful rights of
employees to join or refrain from participating in
workers' organizations, including professional
unions.

I.8 Health and Safety

The organization provides its employees with safe
and healthy working conditions that comply with
the requirements of applicable laws and
regulatory acts.

11.9 Environment Protection

The organization conducts its activities in an
environmentally friendly manner. The
organization adheres to all applicable laws,
regulatory acts, and standards related to
environmental conservation.
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.10 3akoHW, HOpMaTUBHU aKTOBe 1N ApYrn
3aKOHOBMW U3NCKBaHUA

OpraHunsauusaTa cnasBa 3akoHUTe U HOpMaTUBHUTE
aKToBe, AeCTBALLM Ha TEPUTOPUNTE HA BCUUKMN
AbpXXaBu, B KOUTO OpraHmM3aLmsaTa pas3srBa CBoOsATa
JeNHOCT.

.11 ETWYHWM BBAPOCHK

Opl'aHI/I3aLJ,I/I$|Ta M3BbpLUBa CBOATA AEI7IHOCT B
CbOTBETCTBME C HAN-BUCOKNTE ETUYHN CTaHAapTwn.
OpFaHVI3aLI,I/IFITa CcrnasBa CTPMKTHO BCUYKN 3aKOHU U
HOPMAaTUBHW akKTOBE MO BbMNPOCK, CBBbP3daHU C
noAKynun, Kopynuna n Herno3BoJieHn 6usHec
NPaKTNKN.

.12 HabnioaeHwe n oTyeTHOCT

OpraHunsauusaTa nogabpxa Heobxoanmara
LOKYMEHTaUMS, AEMOHCTPMPALLA CMa3BaHETO Ha
HacTosLWwms ETnyeH Koaekc.

[l. ETMYHO YNPABJIEHUE

1. PbKOBOACTBOTO Ce aHraxvpa KOMMAeTeHTHO Ja
OpraHu3unpa npuaaraHeTo Ha HacTosLwuTe
061,0bMPMEHM LIEHHOCTU B YC/I0BMATA Ha
NpO3pPayvYHOCT, AManor n cBobogHa obMaHa Ha
MHEHUS, NAen N MpeanoXeHus.

2. PbKOBOACTBOTO Ce aHraxupa fa cb3/aBa
6naronpuAaTHW yc1oBUA 3a paboTa 1 Aa NoaabpXa
edprKacHM Nporpamm 3a Ananor CbC CAyXuTennTe
KaTO CpeACTBO 3a yCTaHOBSABAHE Ha MOIOXUTENHN
B3aVIMOOTHOLLUEHNS C TAX, KaTO NO TO3M HaUWH U
Kapa Aa Bb3npuemaT NpeAcTaBnTeCTBOTO OT TpeTu
CTPaHW 3@ HEeHYXHO.

3. PbKOBOACTBOTO MpeAnpuremMa BCUUKM
HeobxoANMU AeCTBUSA 3a OCUIypsBaHe Ha Hail-
BMCOKM CTaHAAPTM 3a KayecTBo, 6€30MacHOCT U
34paBe Npu paboTa, ona3BaHe Ha OKOJIHaTa cpeja,
Pa3BUTME Ha YOBELLKMSA KanuTan 1 Npo3paYvHo
CbTPYAHNYECTBO C BCUYKM 3aMHTEPeCOoBaHW CTPaHn
BbTpe 1 N3BbH drpmaTa.

4. PbKOBO/CTBOTO CMasBa NpuvHLna 3a
MPO3pPaYHOCT 1 OMOBeCcTsABaHe Ha noeTuTe

33 b/KEHMSA KaTO KOMIMOHEHT OT MHTerpupaHara
c1cTema 3a yrnpas/ieHne Ha KayecTBOo, OKOJTHA
cpega, 6esonacHu 1 34paBoC/I0BHIN YC/I0BUS Ha
TPYA W MHGOPMaLMOHHA CUTYPHOCT.

5. PbKOBOACTBOTO OCb3HaBa, Ye HOCKM OTFrOBOPHOCT
3a TOBa CJTyXMTeNnTe Aa Ce YyBCTBaT yBaxaBaHU,
KaTo 3a4MTa IMYHOTO AOCTONHCTBO, HacbpyaBsa

[1.L10 Laws, Regulatory Acts, and Other Legal
Requirements

The organization adheres to the laws and
regulatory acts in force within the territories of all
countries where the organization operates.

.11 Ethical Issues

The organization conducts its activities in
accordance with the highest ethical standards.
The company strictly adheres to all laws and
regulatory acts regarding bribery, corruption, and
prohibited business practices.

[1.L12 Monitoring and Reporting

The organization maintains the necessary
documentation demonstrating compliance with
this Code of Ethics.

[ll. ETHICAL MANAGEMENT

1. Management is committed to professionally
guiding the implementation of these corporate
values in an environment of transparency,
dialogue, and the free exchange of opinions,
ideas, and suggestions.

2. Management is committed to creating
favorable working conditions and maintaining
effective employee dialogue programs as a
means to build positive relationships, thereby
making third-party representation unnecessary.

3. Management takes all necessary actions to
ensure the highest standards for quality,
occupational health and safety, environmental
protection, human capital development, and
transparent cooperation with all stakeholders
inside and outside the organization.

4. Management strictly follows the principles of
transparency and disclosure of commitments as
part of the integrated management system for
quality, environment, health and safety, and
information security.

5. Management recognizes its responsibility to
make employees feel respected by valuing
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CUJIHNTE MM CTPaHU 1 Cb3/aBa YyBCTBO 3a
CUTYPHOCT Ha paboTHOTO MSCTO.

6. PbKOBOACTBOTO NPeAOCTaBsA Ha BCUYKY
CNYXXUTeN paBHa Bb3MOXHOCT 3a NpodecnoHanHa
peann3aumns, n3gBa 1 pasBuTLe, KaTo OLeHABa
06eKTVBHO 1 KOPEKTHO MOCTUIHaTUTe pesyaTaTu.
7. PbKOBOACTBOTO pasBuBa INAEePCKUTE KayecTBa,
CTUMYAMpPa TNYHaTa MHNLMATUBA, Pa3BMBa
NHAVBUAYaNHOCTTa 1 paboTy 3a NoBMLLaBaHe
MOTMBALMATA Ha KaApUTe, BKJIIOUNTENIHO Ype3
CNpaBeA/INBO U afleKBaTHO Bb3HarpaxgeHuve.

8. PbKOBOACTBOTO MOOLLPSABA YyBCTBOTO 3a
KoNervanaHo yBaxeHune, JoBepme N KOPekTHOCT KbM
dunpmaTa, 6e3 fa Tonepurpa NOCTbMAKY,
NMPOTMBOPEYAaLLN Ha CroeneHaTa MoJinTnKa v
LeHHOCTN.

9. PbKOBOACTBOTO rapaHTvpa ornassaHe Ha INYHUTEe
JAHHU U Ha BCAKa NoBepuTenHa NnyHa
NHGOpPMaLnA 3a CNYKUTENNTE B OPraHn3aumaTa,
CTaHajia My MU3BeCTHa rNpw Wan no NoBoj
N3NBbAHEHME Ha CYXeOHNTe 3a4b/IKeHNS, KaTo He
A0MyCKa HaKbPHSABaHE Ha HENPUKOCHOBEHOCTTA Ha
NINYHNA XUBOT.

10. PLKOBOACTBOTO rapaHTupa cbbatojaBaHeTo Ha
BCMYKM YOBELLKM NMpaBa 1 CBO6OAN Ha NNYHOCTTa
NpW UAX MO NOBOA U3MbAHEHWE Ha CNYXebHU
3a4b/KEHUS.

11. PLKOBO/ACTBOTO BOAM MOJINTKA Ha OTKPUTO
06LLyBaHe C Lien yCbBbPLUEHCTBaHe 1 pasBuTME Ha
HaCTOALLMS KOAeKC, 0bLobmpMeHa noanTmnka un

Ky/aTypa.

IV. BBAMMEH NMPOCNEPUTET C BU3HEC NMAPTHBbOPU

1. KnueHTnTe Cca N3TOUHUK Ha BAbXHOBEHNE U
BaxxeH paKTop 3a pasBUTUETO Ha OpraHm3aumdaTa.
YAOBNEeTBOPEHMETO Ha KIIMEHTUTE e OCHOBEH
NPUOPUTET N BOAELL, NPUHLNN B peLleHnaTa 1
AencTeusTa .

2. Bcrykn cayxutenu nosaraT Heobxoagmmmre
FPVXKM 3a ONasBaHe VHTepecuTe 1 CUrypHoOCTTa Ha
KJNeHTUTE Ha opraHmM3auuaTa.

3. OpraHusaumaTa n3brpa NnapTHEOpUTE Cn Ypes
no4TeHa KOHKypeHLus n pabotn 3a
YCTaHOBSIBAHETO Ha MOYTEHU 1 MPO3paydHm 6U3HeC
NPakTUKW, OCHOBAHW Ha B3aVMHO JoBepue 1
CbTPYAHNYECTBO.

personal dignity, encouraging their strengths, and
providing a sense of job security.

6. Management provides all employees with
equal opportunities for professional fulfillment,
expression, and growth, assessing the achieved
results objectively and fairly.

7. Management develops leadership skills,
encourages personal initiative, nurtures
individuality, and works to increase employee
motivation, including through fair and adequate
compensation.

8. Management promotes a sense of collegial
respect, trust, and loyalty toward the
organization, while not tolerating actions that
contradict the shared policy and values.

9. Management guarantees the protection of
personal data and any confidential personal
information about the organization employees
that becomes known during or in connection with
their duties, ensuring that privacy is not violated.

10. Management guarantees compliance with all
human rights and personal freedoms during or in
connection with the performance of professional
duties.

11. Management maintains a policy of open
communication aimed at improving and
developing this code, as well as the overall
organization policy and culture.

IV. MUTUAL PROSPERITY WITH BUSINESS
PARTNERS

1. Customers are a source of inspiration and a
key factor in the organization's growth. Customer
satisfaction is a top priority and a guiding
principle in its decisions and actions.

2. All employees take the necessary care to
protect the interests and security of the
organization's customers.

3. The organization selects its partners through
fair competition and works to establish honest
and transparent business practices based on
mutual trust and cooperation.
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4. Bcnykm cny>xmTenn cnassaT CTPUKTHO npasuaata
3a onassaHe Ha nosepuTenHarta prpmeHa
nHdopmauums. MNoseputenHaTa PrpmeHa
MHPopMaLma ce NpeocTaBa CaMo Ha
YMbAHOMOLLEHU CNYXUTENN 1 NPU HUKAKBU
obcToATeNcTBa He ce pa3kpuBa Ha
Heymb/HOMOLLEHW CTPaHMU.

V. 3AK/TFOYEHUE

1. MoBeaeHMe, HeCbO6PA3EHO C TE3U NPaBUNa, He
ce Tonepupa oT opraHusaumsTa. HecnaseaHeTo Ha
KOAeKca NnpeACcTaB/siBa HapyLUeHne Ha Tpy4oBaTta
AVCUMNAVHA.

2. ETUYHUAT KOAEKC NMOANEXMN HA AOMbAHUTENHO
Pa3BUTME N YCbBbPLLEHCTBAHE.

4. All employees strictly follow the rules for
protecting confidential company information.
Confidential company information is provided
only to authorized employees and under no
circumstances is it disclosed to unauthorized
parties.

V. CONCLUSION

1. Behavior inconsistent with these rules is not
tolerated by the organization. Violation of the
code constitutes a breach of labor discipline.

2. The ethical code is subject to further
development and improvement.
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