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NOJIMTUKA 3A KOPITOPATUBHO CbOTBETCTBUE

HacToAWMAT JOKYMEHT ouepTaBa KIHUYOBYM HAaCoKW,
KOWTO Ca OT CbLLIEeCTBEHO 3HaYeHMe 3a eTUYHUTE
613HecC onepayuny, Hacbp4yaBamKy MOYTEHOCT,
CnpaBeA/IMBOCT, Cra3BaHe Ha 3aKOHUTE 1 yBaXeHune
KbM npasaTa Ha YoBeKa B rpynarta KoMnaHumu
CmapTKoM (HapuyaHa no-HataTbk OpraHusauuaTa).
Te3un HacoKM ce Npuaarar 3a BCUYKN CITyXXUTenw,
V3MbJIHUTENN, MAPTHLOPU N TPETU CTPAHW, KaTo
Hacbp4aBaT efVHHa KyNTypa Ha OTrOBOPHOCT.

ETnyeH koaekc

OpraHuzauusTa nogabpxa ETnueH kogekc, KOMTO
C/TY>XXM KaTO OCHOBHO PbKOBOACTBO 3a B3eMaHe Ha
eTUYHU peLleHmns N exxeHeBHO noseseHue. Tol
aKUEHTMpPA BbPXY Y€CTHOCTTa, MOYTEHOCTTA U
YyBaXXeHMETO BbB BCUUKW BU3HEC B3aUMOAENCTBUS.
HapylweHusita TpabBea aa ce goknagsat
CBOEBpPEMEHHO Ypes NoBepuUTeNHW KaHanu, 3a a ce
noAAbpXa NPUHLUMNHA paboTHa cpeaa. Llennst
nepcoHan NpeMmMHaBa roguLHO obyyeHmne Mo Tesun
npuHLMNN. PLKOBOACTBOTO JaBa NpumMep 3a
CNa3BaHETO 1M Ype3 NPo3paYvHu geiicTeuns. PefoBHM
OANTY NMPOBEPSBAT MOCTOSSHHOTO CbOTBETCTBME C
npaBunaTa.

YoBelllku NpaBa

OpraHu3aumsTa ce aHraxumpa Aa cnassa
YH/BEPCANHNTE YOBELLKYM NPaBa, BKIOUNTENHO
AOCTOMHCTBO, HeANCKPUMUHALMS, CBO6OAA Ha
CApY>XaBaHe 1 cripaBeAviBU TPYA0BM NPaKTUKK, KaTo
CbLUeBpPeMeHHO rapaHTpa 6e3onacHu ycioBums Ha
TPY4, CNpaBesIvMBo 3annallaHe 1 3a4mMTaHe Ha
KYNTYpPHOTO MHOroo6pasue BbB BCUYKM AeAHOCTU U1
BEPUIrn Ha A0CTaBKU. M3non3BaHeTo Ha
NPUHYANTENeH TPYA, AeTCKN TPYZA 1 BCskakea dpopma
Ha HapyLLaBaHe Ha YoBeLLKMTe NpaBa B AeliHOCTTa

CORPORATE COMPLIANCE POLICY

This document outlines key guidelines essential
for ethical business operations, fostering integrity,
fairness, legal compliance, and respect for human
rights across the Smartcom group of companies
(further referred to as the Organization). These
guidelines apply to all employees, contractors,
partners, and third-party intermediaries,
promoting a unified culture of accountability.

Code of Ethics

The organization maintains a Code of Ethics as the
foundational guide for ethical decision-making and
daily conduct. It emphasizes honesty, integrity, and
respect in all business interactions. Violations must
be reported promptly via confidential channels to
uphold a principled environment. All staff receive
annual training on these principles. Leadership
exemplifies adherence through transparent
actions. Regular audits verify ongoing compliance.

Human Rights

The organization is committed to upholding
universal human rights, including dignity, non-
discrimination, freedom of association, and fair
labor practices, while ensuring safe working
conditions, fair wages, and respect for cultural
diversity across all operations and supply chains.
The use of forced labor, child labor, and any form
of human rights abuse in operations or supply
chains is strictly prohibited. Regular assessments
ensure alignment with legislation and international
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WA BEpUrnTe Ha AOCTaBKW e CTPOro 3abpaHeHo.
Pef0OBHM OLeHKM rapaHTUpaT CbOTBETCTBUE CbC
3aKOHOJATE/NICTBOTO U MEXAYHapPOAHWTE CTaHZapTy.
OanTUTe Ha BepuraTa Ha AOCTaBKU naeHTUGULMpaT
N agpecmpaT pyckoBeTe NpPoakTUBHO. MexaHn3mMuTe
3a NoZaBaHe Ha Xanbu oT CNYyXUTenuTe ocurypsisat
6e3onacHM KaHanu 3a AoknajBaHe. NapTHbLopCTBaTa
NpPUOPUTU3INPAT CMOAENEHNTE aHTaXNUMEHTU KbM
yoBeLLKNUTe Npaga. foanLHNTe 0byUnTeNHN
nporpamMm 06pasoBaT CIYXUTENNTE OTHOCHO TEXHUTE
OTrOBOPHOCTW. HapyLLeHusTa BOAAT A0
3a4bN60YeHN pa3cseiBaHNS U KOPUTMPALLN
JeNcTBuS.

PasHoo6pasve U paBHN Bb3MOXHOCTU

OpraHusaumaTa HacbpyaBa npuobLiaBalla paboTHa
cpefa, KoATO LeHW pasnnyHnUs Npon3xod, BCUYKN
nonoBe, Bb3pacTh 1 CNOCO6HOCTU. TA rapaHTMpa
paBeH AOCTbM 40 Bb3MOXHOCTY, 3abpaHsBa
ANCKPUMUHALMATA 1 Mogkpens nog6opa,
06yYeHMeTo 1 pa3BUTUETO Bb3 OCHOBA Ha 3ac/1yruTe.
MOCTUrHATUAT HaNpeAbK Mo LenuTe 3a
pasHoobpasue ce NpocneasBa eXeroHo ypes
MeTpuKn. MeHTOpCKM Nporpamu nogrnomarar no-
cnabo npeacTaBeHUTe TanaHTU. AHKeTV 3@ obpaTtHa
BPb3Ka 13mepBaT epeKTMBHOCTTA Ha
nprobLaBaHeTo. OpraHnsaumnsTa HacbpyaBa
CAyxuTenuTe ga popmupart pecypcHU rpynu, KOUTo
N3rpaxgaaT obLLHOCTM N MpeXu 3a Nojkpena ypes
[O06POBOMHN FPYNK, BOAEHW OT CAYXUTENN Ha 6asa
cnogeneHa AEHTUYHOCT UK HTepecu. Anckycnm 3a
OCb3HaBaHe Ha NnpeApasCcbAbLNUTE Ca MHTErpypaHn B
npouecnTe No BbBeXAaHe Ha HOBU CITYXXUTENN.
OueHKMTe Ha NpeACTaBAHeTO BKIOYBAT MEPKUY 3a
OTYEeTHOCT MO pa3HoobpasvneTo 1 NpMobLLABaHETO.
Pef0OBHOTO OTUMTaHe NMpeJ pPbKOBOACTBOTO
ocuUrypsiBa HenpekbCHaTO NogobpsiBaHe Ha
pe3yntatuTe B 061acTTa Ha paBHOMOCTaBEHOCTTA.

standards. Supply chain audits identify and
address risks proactively. Employee grievance
mechanisms provide safe reporting channels.
Partnerships prioritize shared human rights
commitments. Annual training programs educate
staff on human rights responsibilities. Violations
trigger thorough investigations and corrective
actions.

Diversity & Equal Opportunities

The organization promotes an inclusive workplace
valuing diverse backgrounds, all genders, ages, and
abilities. It mandates equal access to

opportunities, prohibits discrimination, and
supports recruitment, training, and advancement
based on merit. Metrics track progress toward
diversity goals annually. Mentorship programs
support underrepresented talent. Feedback
surveys measure inclusion effectiveness. The
organization encourages employees to form
resource groups that foster community and
support networks through voluntary, employee-led
groups based on shared identities or interests.
Bias awareness discussions are integrated into
onboarding processes. Performance evaluations
include diversity and inclusion accountability
measures. Regular reporting to leadership ensures
continuous improvement in equity outcomes.
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MpoTtuBoAeiicTBME Ha KopynumsTa

OpraHusauusaTa nogabpxa noauTrka Ha Hynesa
TONIEPaHTHOCT KbM KOPYMNLUMATA, BKAHUNTENHO
NOAKYNW, N3HYABAHE N HE3aKOHHW MalaHns u
KaTeropu4Ho 3abpaHsiBa BCUUKk GOpPMU Ha MpaHe Ha
napu, BKIHOUNTENHO MackKMpaHeTo, KaHaN3paHeTo
N TpaHchopMMpaHeTo Ha He3aKOHHO NPUACBUTH
CpeACTBa B NerMTUMHN akTUBW. T9 U3MCKBa NpoBepkKa
(due diligence) Ha TpeTu cTpaHK, obyyeHMe Ha
BCUUKMN CNYXUTENN U aHTUKOPYMLUMOHHN Kay3u B
Jorosopure.

3awmTaTta Ha muata, NnojaBalum CUrHanu,
Mo3BO/IsIBa MOBEPUTENHO AOK/IaABaHe Ha
CbMHUTENHW C/lyYaun, JOKATO OLEHKUTE Ha pUcKa u
nepuoanNYHUTE Nperneam Hacousat nofobpeHunsTa.
BbTpeluHnTe oanTu NpoBepsaBaT epeKTUBHOCTTA Ha
nporpamMara, kaTto pbKOBOACTBOTO HOCU OTFOBOPHOCT
3a HacbpyaBaHe Ha noyTeHocTTa. HapylweHnsaTa
BOAAT 0 AVNCUUMANHAPHW MEPKUN, BKIHOUNTENHO
npekpaTaBaHe Ha TPYAOBOTO NPaBOOTHOLLEHME U
ce3VpaHe Ha MPaBOOXPaHUTEIHNTE OpPraHu.

MpoTMBOAECTBME Ha NOAKYNMUTE

OpraHu3auyunsaTa kaTeropu4Ho 3abpaHsiBa
npeanaraHeTo, NCKaHeTo Uau NprueMaHeTo Ha
NoAKynu C Len BANSHMe BbpXy BU3HeC peLlueHuns,
KaTo nnawaHusaTa 3a ynecHssaHe (facilitation
payments) ca cTporo 3abpaHeHu. ExxerogHoTo
obyueHue 3aTBbpPXAaBa Te3u MPUHLMMAN 3@ BCUYKN
cnyxnTenn. HapylweHuaTa BOAAT 40 He3abaBHU
pascneiBaHNsA N CaHKUMW, BKIOUYNTENHO
npekpaTaBaHe Ha TPYAOBOTO NPaBOOTHOLLEHNE U
npaBHW AeincTBKA. [JoroBopuTe C TpeTU CTPaHn
N3NCKBAT 3a4b/IKUTE/THO Cra3BaHe Ha Te3u
CTaHAAPTW.

BusHec nogapbum

MogapbLUMTe 1 rOCTONPUEMCTBOTO TpsbBa Ja bbaaT
PasyMHW, MPO3PaYHN 1 OFPaHMNYEHN MO CTOMHOCT,
yecToTa M Nosy4aTenu, 3a ja ce nsberHe BANsHNE
NN HeymecTHOCT. M3pnyHoO ca 3abpaHeHn napu B
6poi, NapNUHN eKBUBANEHTUN NN NPeaMeTU CbC
3HauYMTeNHa NapuyHa CTOMHOCT. CiyxuTenute
Tpsi6Ba fa 0TKa3BaT HEMOAXOAALLM NPeAnoXeHUs), 4a
JoknazBaT He3abaBHO BCSKaKbB HAaTUCK W Ja oTunTaTt
KyNTYPHWUTE HIOAHCW B rnobaneH naaH. ExerogaHm
06y4yeHns NHoOPMMpPaT 3@ NPUEMINBUTE NPAKTUKN.
HapyLueHunsTa BOAAT 40 ANCLUUNIVHAPHN MEPKN,

Anti-Corruption

The organization maintains a zero-tolerance stance
against corruption, including bribery, extortion,
and illicit payments and strictly prohibits all forms
of money laundering, which involves disguising,
channeling, or transforming unlawfully obtained
funds into legitimate assets. It mandates due
diligence on third parties, staff-wide training, and
anti-corruption clauses in contracts.

Whistleblower protections enable confidential
reporting of suspected issues, while risk
assessments and periodic reviews guide
improvements. Internal audits verify program
effectiveness, with leadership held accountable to
foster integrity. Violations trigger disciplinary
action, up to termination and legal referral.

Anti-Bribery

The organization absolutely bans offering,
soliciting, or accepting bribes to influence business
decisions, with facilitation payments strictly
prohibited. Annual training reinforces these
principles for all staff. Violations trigger immediate
investigations and sanctions, up to termination
and legal referral. Third-party agreements
mandate adherence to these standards.

Business Gifts

Gifts and hospitality must be reasonable,
transparent, and limited in value, frequency, and
recipients to avoid influence or impropriety.
Prohibitions explicitly cover cash, cash equivalents,
or items of significant monetary value. Employees
must decline inappropriate offers, report any
pressure immediately, and consider cultural
nuances globally. Annual training talks educate on
acceptable practices. Violations trigger disciplinary
action, up to termination and legal referral. Third-
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BK/IOUYUTENHO NpekpaTsiBaHe Ha TPYA0BOTO party agreements mandate adherence to these
NPaBOOTHOLLEHMe 1 NpejaBaHe Ha Cayyas Ha standards.

NpaBooOXpaHUTeNHNTe opraHn. CnopasyMeHusiTa ¢

TpeTV CTpaHu U3MCKBAT CNasBaHe Ha Te3n CTaHAapTw.
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AHTUKOHKYPEHTHM NPaKTMKU 1 NpoLiesypu

OpraHusauuaTa cnasBa MexayHapoaHuTe
AHTUTPBCTOBW 3aKOHW U CTPOro 3abpaHaBa BCUUKM
AHTUKOHKYPEHTHW MPaKTUKK, KaTo uKCrpaHe Ha
LEeHW, MaHUNyANpaHe Ha TbPro.e, pasnpesensHe Ha
nasapwu, 3noynotpeba ¢ ZJOMUHNPALLO NOJIOXEHMe,
XULHMNYECKO LeHoo6pasyBaHe nog cebecTomHOCT,
[LOrOBOPU 3a U3K/TIOUNTENIHM NMPaBa W HanaraHe Ha
MUHUMAaNHW LeHU 3a npenpogaxba. Chyxumtennte
Tpsi6Ba fa 136areat BCAKAKBU AUCKYCUN C
KOHKYPEHTU MO YyBCTBUTENHWN TEMU KaTo
LeHoobpasyBaHe, KNIMEHTU NN CTpATerua 1 ja ce
Bb34bPXKAT OT y4acTMe B HapyLUeHMs Ha
AHTUTPBCTOBOTO 3aKOHOAATeNCTBO. [paBHUTE
nperneamn ca 3afb/KUTENHW 3@ BCUYKW CNVBaHUS,
NpUA06VBaHNS, CbBMECTHU NPeAnpUATUS 1
NapTHbOPCTBA. ACHN KOMYHUKALMOHHW MPOTOKOAN
3almMTaBaT cnojensHeTo Ha YyBCTBUTEHA
nHbopMaLus U rapaHTUPaT CbOTBETCTBME MO BpemMe
Ha B3aMMOJAENCTBUSA B UHAYCTpUSTa. HapyweHunsaTta
BOAAT A0 He3abaBHW pa3cinesBaHng u
ANCUMNANHAPHW AeAcTBUSA. Ha cboTBeTHUTE
CNYXUTENN Ce oCUrypsiBa pesjloBHO obydeHue.
YuacTneTto B MHAYCTPUANHU CbbUTUSA U AeAHOCTU Ha
H6paHLLOBK acoumaLmMn cnesBa CTPOrv rpaHnLm ¢
npejsapuTenHo ogobpeHne. PLKOBOACTBOTO
YTBbPXZAaBa KyATypa Ha YecTHa KOHKYPeHLUs upes
MEepPKW 3@ OTUYETHOCT.

Mex,uyHapop,eH TbProBCkK1 N eKCrnopTeH KOHTPOA

Bcmukm TpaH3akumm, cBbp3aHu ¢ TpaHcdep Ha
TEXHONOTNN, COPTYEPHU NLLEH3N NN XapAyepHU
KOMMOHEHTU, 3ab/MKNTENHO Ce Cbobpa3sBaT C
MeXAYyHapOoAHWTe pexXnMM 3@ eKCNOPTEH KOHTPOA U
MKOHOMMYEeCKM caHKumn, OpraHmsaumsaTta
rapaHT1pa, Ye NPOAYKTU N TEXHUYECKM AaHHWN,
NpeAMeT Ha MeXAyHapOoAHW OrpaHNYeHns, HIMa Aa
6bAaT NPEXBBbPASHU, peekCnopTUpaHu nim
NpeAOCTaBsiHM Ha AbpPXaBW, OpraHn3aLmm v nnua,
Ha KOMTO Ca HaNIoOXeHWN MeXAYyHapOAHN pecTpuKLmL.

Anti-Competitive Practices and Procedures

The Organization complies with international
antitrust laws and strictly prohibits all anti-
competitive practices, such as price-fixing, bid-
rigging, market allocation, abuse of a dominant
position, predatory pricing below cost, exclusive
dealing, and setting minimum resale prices.
Employees must avoid any discussions with
competitors on sensitive topics like pricing,
customers, or strategy, and refrain from any
participation in antitrust violations. Legal reviews
are mandatory for all mergers, acquisitions, joint
ventures, and partnerships. Clear communication
protocols protect sensitive information sharing
and ensure compliance during industry
interactions. Violations trigger immediate
investigations and disciplinary actions. Regular
training is provided to all relevant staff. Industry
engagement and trade association activities follow
strict pre-approval boundaries. Leadership
reinforces a culture of fair competition through
accountability measures.

Global Trade and Export Compliance

All transactions involving the transfer of
technology, software licenses, or hardware
components must comply with international
export control regimes and economic sanctions.
The Organization ensures that products and
technical data subject to cross-border trade
restrictions will not be transferred, re-exported, or
made available to sanctioned countries,
organizations, or individuals.
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3abpaHeHun 613HeC NpakTUKn

OpraHu3aumsitTa CTporo 3abpaHsiBa HeeTUYHM
NPaKTVKM KaTo TbProBus ¢ BbTpeLlHa MHbopmMaL s,
N3MaMu, MPUCBOSIBaHe, HEOTOPU3MPAaHU KOHGANKTN
Ha MHTeEpecn nnn nsmaMHO noeejeHune. TAa n3mnckea
MbJHO pa3kpuBaHe Ha IMYHU NHTepeCcK, BPb3KM U
BbHLUHW AeAHOCTU, KOUTO 6MXa MOrN Ja NOBAUAAT
Ha o6ekTnBHOCTTa. OTBETHM MEpPKW CpeLLy A1ua,
noAaBallUn CUrHanu, e abCcontoTHO 3abpaHeHo, KaTo
Ce rapaHT1pa npasHa 3auTa. PefoBHY Npernean u
MOCTOSIHEH MOHUTOPWHT Ha TpaH3akLUMMTe Hanarat
Cna3BaHeTo Ha npasunaTa. Pamku 3a eTUUHO
B3eéMaHe Ha pelleHnd Haco4uBaT exXegHEBHNTE
n360pn, a NOBEPUTENHN FrOpeLLy TNHWK NO3BOASBAT
aHOHVMHO ZoknazBaHe. HapylleHnsTa BOAAT 40
AncumnninmHapHn AGMCTBMH, BKJTOYNTENTHO
YBOJIHEHWE 1 NMPaBHW NOCeACTBUA. E)KeFO,EI,HI/I
06y4eHNs 3aTBbPXAABaT Pa3no3HaBaHeTo U
npeBeHUMsiTa. loroBopuTe C TPETU CTPAHU U3NCKBAT
Cna3BaHe Ha NpaBu/iaTa, KaTo PbKOBOACTBOTO €
ny6/IMYHO aHFraXMpPaHo C HaZ30pa 1 NpuaaraHeTo
NM.

B3anmogeiictBue ¢ ny6anMUYHUSA CeKTOp U
AbPXaBHUTE UHCTUTYLUN

Mpw NpoBexaaHe Ha TbProBCky onepauun nan
CbTPYAHNYECTBO C BEAOMCTBA, OOLLUMHCKN CTPYKTYPW,
AbPXaBHU NPeanpuUaTUS UAWN OpraHn3aumm B
chepaTta Ha NybANYHOTO 34paBeonasBaHe n
obpasosaHue, OpraHM3auunsaTa Hanara 3acuieHu
MepKM 3a BbTpeLleH KOHTpo. KaTeropmyHo ce
3abpaHsiBa M3BbPLUBAHETO Ha KakBUTO 1 Aa 6uno
AeicTBuS, Lenswm HempaBoMepHO UK NPescpoOYHO
npuaobrBaHe Ha BbTpeLLHa, NoBepuTesHa
NHbopMaLms, CBbp3aHa C MOAroToBKaTa uUamn
NpoBeXAaHeTo Ha 0bLLLeCTBEHN MOPBbYKM U ThPro.e.
Bcnukn odepTn, oTueTn U GUHAHCOBU AOKYMEHTH,
aZpecrpanu Ao Nyb6andHm opraHu, Tpsibea Aa
oTpassaBaT peanHuTe dGakTy C abCONOTHA TOUHOCT,
KaTo He ce JOoMycKa HauMCIABaHeTo Uan
N3M1allaHeTo Ha CKPUTK MoCcpeHNYeckn
Bb3HarpaxgeHus nam KOMUCMOHN, 06BBbP3aHK C
KpariH1s N3X04 OT npoLegypure.

OpraHunsauusaTa cCHO pasrpaHu4aBa CTaHAapTHUTe
nasapHW KOHCYNTaLMM OT NOBUCTKMTE AENHOCTY,
LensL okasBaHe Ha BANsSHME BbpXy
3aKOHOZATENCTBOTO UAN AbpXKaBHUTE NOANTUKK. Ha
CyXuTenuTe e 3abpaHeHo Aa npeanpuemat
NOBUCTKM JeCTBUA UAN Aa aHraXnpaT BbHLLIHN

Prohibited Business Practices

The organization strictly bans unethical practices
like insider trading, fraud, embezzlement,
unauthorized conflicts of interest, or deceptive
conduct. It mandates full disclosure of personal
interests, relationships, or external activities that
could affect objectivity. Retaliation against
reporters is absolutely prohibited, with legal
protections ensured. Regular reviews and
permanent transaction monitoring enforce
compliance. Ethical decision-making frameworks
guide daily choices, while confidential hotlines
enable anonymous reporting. Violations trigger
disciplinary action, up to termination and legal
referral. Annual training reinforces recognition and
prevention. Third-party contracts require
adherence, with leadership publicly committed to
oversight and implementation.

Relations with the Public Sector and Government
Institutions

The Organization enforces heightened internal
control measures when conducting business or
collaborating with government ministries,
municipal structures, state-owned enterprises, or
public healthcare and educational institutions. Any
conduct aimed at improperly or prematurely
acquiring internal, confidential data regarding the
preparation or evaluation of public tenders is
strictly prohibited.

All commercial bids, reports, and financial
documents addressed to public bodies must
reflect actual facts with absolute accuracy; the
inclusion or payment of hidden intermediary
rewards or contingent compensations tied to the
outcome of public procedures is strictly forbidden.

The Organization clearly distinguishes standard
market consultations from lobbying activities
aimed at influencing legislation or government
policies. Personnel are prohibited from
undertaking lobbying efforts or retaining external
consultants to advance interests with public
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KOHCYNTaHTW 3a NpoKapBaHe Ha MHTepecn npej
NYy6ANYHN CYXUTENN OT UMETO Ha BU3Hec
MapTHbOPW, OCBEH aKo Tak1Ba aKTMBHOCTM He Ca
npeABapUTENHO NMNCMEHO Cbr1acyBaHN N CTPUKTHO
CbobpaseHu CbC cneynPpruYHOTO MECTHO
3aKOHOAATEeNCTBO.

officials on behalf of business partners, unless
such activities have been formally pre-approved in
writing and strictly align with specific local

regulations.
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